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From: Jason Gordon [mailto:Jason@bcacdi.org] 
Sent: October 6, 2019 11:42 PM
To: Jason Gordon <jason@bcacdi.org>
Subject: BCACDI Member Update
 
Hello BCACDI Member Agencies!
 
One last email prior to our member meetings later this week. 
 
1. Member Meeting Agenda
 
I've attached an updated agenda for the gathering, as well as the draft CYSN Framework. On
Thursday morning MCFD will be presenting the framework and facilitating a discussion.
Please give it a read beforehand so you are familiar with the document, as in the interest of
time I've asked the Ministry to focus on the facilitated discussion portion of their session. 
 
2. Thursday Night Social
 
We had enough folks select the bike tour when completing the registration form to give it a go.
Please send me a message to let me know if you were one of those that signed up for this event
as I have some more details to share.
 
3. Member's Forum 
 
Some interesting questions being posed by your colleagues regarding wage grids, co-therapy
agreements, and Indigenous employees. Remember you can always give the forum search bar
a try to see if the information you're looking for has been previously discussed. I've also
shared the First Call election toolkit and the RCY's annual report. 
 
Looking forward to seeing many of you later this week!
 
Regards,
 
 
Jason Gordon
Provincial Advocate
BC Association for Child Development and Intervention (BCACDI)
29191 OKM
Kelowna, BC
V1W 4A7

mailto:joanne@cvcda.ca
mailto:sandi@cvcda.ca
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BCACDI October 2019 Meeting Agenda: Manteo Resort, Kelowna, BC 
 


Thursday October 10th – Meeting Room – WF Room III 
 
Time Topic Facilitator/Presenter 
9:00 – 9:05 Land Recognition, Introductions, agenda review 


 
All 


9:05 – 10:30 Association Activities Update and Discussion Jason and Board 
10:30 – 10:45 
 


Break  


10:45 – 12:15 MCFD Session  
 


Danielle Smith, Executive Director Early Years, Indigenous 
Early Years and Inclusion Policy 
Chris Therriault Finke, Director, Inclusion Supports and Policy 


12:15 – 1:30 
 


Lunch and Networking  


1:30 – 2:30 
 
 


Kid’s Brain Health Network – Navigator Project Dr. Anton Miller, Developmental Pediatrician,  Sunny Hill 
Health Centre for Children 
Emily Gardiner, Post Doctoral Fellow, Paediatrics 
 


2:30 – 2:45 Break  
2:45 – 4:00 Outcome Measures  Fraser Valley CDC, reps TBA 


 
  
 
* BCACDI acknowledges it is meeting on the unceded territories of the Okanagan Syilx people 
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Friday, October 11th – Meeting Room – WF Room III 
 
Time Topic Facilitator/Presenter 


8:30 – 10:30 Workshop – The Child Development Centre as a Compassionate System 
 


Joanne Schroeder, Executive Director Comox Valley CDC, Senior 
Policy Fellow, HELP 


10:30 – 10:45 Break  


10:45 – 12:00 CanAssist – update on toileting initiative and tech workshop Robin Syme, Executive Director, CanAssist 
Kate Hiscock, Project Lead, CanAssist 


12:00 – 1:00 Lunch  


1:00 – 2:15 Early Learning Framework Renee Wentland, Education Office, Early Years, Ministry of 
Education 


2:15 – 3:00 Group discussion re setting priorities for the Fall 
              - Advocacy issues 
              - Projects to focus on 
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Introduction


The Ministry of Children and Family Development (MCFD) 
provides services to support all children and youth in the 
Province of British Columbia (B.C.) to live in safe, healthy 
and nurturing families and be strongly connected to their 
communities and culture. MCFD funds a range of Children 
and Youth with Special Needs (CYSN) programs and services 
which includes a complex array of child-focused intervention 
services and family supports that are inextricably linked to the 
health, education, and social service sectors.  


The well-being of children experiencing delays in their devel-
opment or children and youth living with a disability, must be 
viewed within the context of their strengths and resiliency, 
and those of their families, culture and communities. This 
provides the foundation to support families and assist their 
children and youth to thrive and reach their full potential, 
which benefits everyone in our communities throughout B.C. 


MCFD works in partnership with other ministries, and regional 
and community agencies throughout the province, to plan 
and coordinate services. Our goal is to deliver accessible, 
high-quality child development and intervention services and 
family supports that are coordinated with the health, educa-
tion and social service sectors.


We are mindful that the language used to refer to people who 
experience some degree of functional limitation and live with 
a disability can be stigmatizing and a form of labelling (e.g. 
“othering” that can contribute to social exclusion). 


The CYSN Service Framework (Service Framework) uses the 
term disability to represent circumstances for a person that 
include their health characteristics and the attitudinal and  
environmental barriers they face that combine to create 
disability. The intent of the Service Framework is not to 
characterize children and youth who require extra supports 
or intervention solely in terms of impairments or abilities, but 
rather to recognize and maximize the strengths of children 
and families in the context of overcoming barriers so they  
can live, grow, play and learn to their potential.  


“Disability” is not an attribute of an individual. 
It is a complex and varied collection of  
conditions and is created by our social  
environments.


The Service Framework is grounded in research that included  
hearing from over 1,500 families and services providers 
about their experiences seeking and receiving MCFD’s CYSN 
services, and an examination of the current state, reports 
from service partners, external organizations and academic 
research literature.  For more information about the summary 
of the research engagement and findings, see Appendix A  
Summary of Engagement and Research Findings.


Purpose of the CYSN Service Framework 


MCFD CYSN services (see Appendix B) can be difficult to 
understand, access and navigate. The purpose of the Service 
Framework is to establish the overarching policy that directs 
the delivery of MCFD CYSN services and investments. It is 
intended to be a living document that will evolve and change 
over time as opportunities arise to enhance support for the 
diverse needs of children, youth and their families and  
communities. 


The Ministry will use this Service Framework to guide future 
enhancements to CYSN Services, including policy and pro-
gram changes, or funding allocations. It will take time to  
ensure that the Service Framework is consistently applied 
across all of MCFD CYSN services.  Families and service  
providers will also require sufficient time to adjust to any 
specific changes to programs or services. 


The Service Framework is meant to assist families, service 
providers and other ministry partners in their understanding 
of MCFD CYSN services: who they are for, what they do, what 
families can expect when receiving them and how they  
complement and relate to one another.  
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Commitment to Reconciliation


The design and delivery of all MCFD services is envisioned to 
align with and support the Province’s cross government com-
mitment to fully adopt and implement the United Nations 
Declaration on the Rights of Indigenous Peoples (UNDRIP) 
and the Calls to Action of the Truth and Reconciliation Com-
mission of Canada (TRC). The Service Framework upholds the 
rights of Indigenous peoples to self-determination, the right 
to be recognized as distinct peoples, and the right to be free 
from discrimination. This includes recognizing that a distinc-
tions-based approach is needed to ensure that the unique 
rights, interests and circumstances of Indigenous Peoples of 
B.C. are acknowledged, affirmed and implemented. 


The Service Framework is intended to contribute to lasting 
reconciliation through implicitly and explicitly honouring 
Indigenous leadership and knowledge-keepers in the design 
and delivery of MCFD CYSN services within their communi-
ties; implementing Jordan’s Principle; embracing the principle 
of substantive equality; and being committed to working 
with Indigenous organizations, families and communities in 
strengthening culturally safe plans and strategies. For more 
information about Jordan’s Principle and the meaning of 
“substantive equality”, see page 14 of the Glossary.


Underpinning the Service Framework is the MCFD Aboriginal 
Policy and Practice Framework in British Columbia1 , which  
provides a pathway towards restorative policy and practice 
that supports and honours Indigenous peoples’ systems 
of caring and nurturing children and their resiliency. The 
MCFD-funded programs and services must be considered 
within this context to support reconciliation, self-governance 
and healing. 


For the Service Framework, “Indigenous” is intended to be 
inclusive of all Indigenous people, including but not limited to 
status and non-status First Nations on- and off- reserve, Inuit 
and Métis peoples. This document recognizes that Indigenous 
communities have the right to define and identify themselves 
as they choose, in alignment with the principles of reconciliation.


1. BC Ministry of Children and Family Development (n.d.) Aboriginal Policy and 
Practice Framework. Indigenous Child & Family Development. Retrieved on July 12, 
2019 from www2.gov.bc.ca/gov/content/governments/indigenous-people/suppor-
ing-communities/child-family-development 


Our Vision


Throughout British Columbia, all children and youth with  
extra support needs and their families have timely and 
equitable access to services that are responsive to their needs 
and help them achieve optimal growth, well-being, social 
participation and inclusion.


Outcomes of CYSN Services


Overall, MCFD CYSN services are intended to achieve the 
following outcomes:


 © Promote children’s development, health, and quality  
of life enabling them to reach their full potential;


 © Support family well-being; and


 © Enhance social participation and promote inclusion. 
 



https://www2.gov.bc.ca/gov/content/governments/indigenous-people/supporting-communities/child-family-development

https://www2.gov.bc.ca/gov/content/governments/indigenous-people/supporting-communities/child-family-development
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Our Values  


Underpinning the vision and intended outcomes of CYSN 
services are the core values that reflect how CYSN services 
should operate: 


1. Equitable and barrier-free access


Equitable and barrier-free access responds to barriers or chal-
lenges families face such as transportation or child care support, 
and aims to achieve substantive equality for all children, 
youth and families. Equitable and barrier-free access requires:


 ` Transparency so families and service providers have 
access to information about CYSN services that explains 
who is served, how to access services and what families 
can expect.


 ` Written information is easy to understand and find and 
is available in a range of languages that reflects the com-
munities served. 


Equitable & 
Barrier Free Access


Indigenous Led 
& Focused 


Services


Strengths & 
Needs Based


Social 
Participation & 
Social Inclusion


Effective & High 
Quality Services CORE 


VALUES


 ` Confirmation that families have the information they 
need to make informed decisions and choices about 
services and supports for their children.


 ` Trauma-informed approaches to avoid re-traumatizing 
individuals and support safety, choice, and connection 
for people accessing and delivering services.


 ` Culturally responsive services.


 ` Culturally safe services.


 ` The recognition we all have multiple identities (e.g.  
gender, ethnicity, race, disability) and the importance of 
considering how these identities can overlap and inter-
sect, which results in unique experiences and challenges.
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2. Indigenous led and focused services


Indigenous-led and focused services respect the rights of 
Indigenous people for self-determination and recognizes the 
need for services to be tailored to Indigenous People’s unique 
cultures and languages. Indigenous-led and focused services 
require:


 ` Creating opportunities to collaborate and work in part-
nership with Indigenous communities and organizations 
who will lead the planning of services, so their desires 
and needs are at the forefront.


 ` Tailoring culturally safe and appropriate services for 
Indigenous children, youth, families and communities.                     


3. Strengths- and needs-based  


All children, youth and families have strengths. Celebrating 
and building on these strengths help people feel safe and 
engaged when accessing the services they need. A strengths 
and needs-based approach requires:


 ` Appreciating that families, including extended family 
members, play the most important role in the lives of 
children and youth and are a source of strength and 
support.


 ` Recognizing the abilities and resiliency of children, youth 
and families.


 ` Working in partnership with families so they drive the 
service planning and build on their strengths, and to 
identify and respond to their needs in a way that will 
support their children.


 ` Having flexibility to respond to developmental stages 
and other significant changes to support children, their 
families and the environments where they live, grow, 
learn and play.
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4. Social participation and social inclusion 


Underpinning social participation and social inclusion are the 
fundamental rights of children and youth and persons with 
disabilities. Social participation and social inclusion require: 


 ` Respecting the needs, experiences, goals and wishes of 
children and youth.


 ` Involving children and youth in decisions about their care 
based on their age and abilities.


 ` Supporting children and families so that they can be 
connected to and active within their community.


 ` Fostering developmental skills and access to equipment 
that supports inclusion and lifelong social participation.


 ` Building the capacity of providers to enable access to 
recreation opportunities.


5. Effective and high quality services  


High quality and effective services have the capacity to 
recruit and retain service providers, provide ongoing training 
and evaluation to support evidence-informed practices and 


embrace continuous improvement. High quality and effective 
CYSN services require: 


 ` Sharing as much information as possible to ensure  
appropriate care is delivered with quality and safety  
at top of mind2. 


 ` Collaborating and coordinating across the systems of 
health, education and social services. 


 ` Delivering ongoing training that includes trauma-in-
formed practice and culturally safe approaches to enable 
barrier-free access and deliver culturally responsive 
services.


 ` Providing accountable services so they are delivered at 
appropriate levels relative to need, accompanied by a 
process to review decisions. 


 ` Creating supportive environments to learn and  
continuously improve services at all levels 


 ` Establishing ways to gather and interpret meaningful 
data to inform planning and service delivery.


2.  Gary Kaplan (Nov 9, 2018) Building a culture of transparency in Health Care 
Harvard Business Review. Retrieved on August 13, 2019 at https://hbr.org/2018/11/
building-a-culture-of-transparency-in-health-care



https://hbr.org/2018/11/building-a-culture-of-transparency-in-health-care

https://hbr.org/2018/11/building-a-culture-of-transparency-in-health-care
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Low complexity


Child and family needs are primarily related to information and education to promote their 
child’s development, which can be met through consultative services or episodic short-term 
“bursts” of child-focused interventions to support the child during a critical period related to 
their development


Medium complexity
Child and family needs are intermittent and can be met through a moderate level of support 
to assist their child to reach their goals during critical periods of development and/or skill 
acquisition, or assist children who are at risk of losing the advances they have made


High complexity


Child and family needs are ongoing throughout the child’s developmental span to  
adulthood and regular support is needed:


 © to address the child’s health and safety needs in relation to their health and well-being 
or significant behavioural challenges


 © to assist families in their role as caregivers of children who require intensive support  
or assistance in managing their child’s care


 © to enable social participation and promote social inclusion


High


Medium


LowCO
M


PL
EX
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D
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Who We Serve


MCFD CYSN services are intended to serve children and youth 
up to 19 years of age who are experiencing, or are at risk of, 
developmental delay or disability and who require support 
beyond that required by children in general. The devel-
opmental delay or disability may be in one or more of the 
following areas: physical, cognitive, social, emotional,  
communicative, or behavioural.  Children may be experiencing, 
or at risk of, developmental delay or disability because of 
neurobiological factors or social/environmental factors. 


MCFD recognizes that within the population of children 
with extra support needs there is diversity in the strengths, 
complexity of function and needs of children, regardless of 
a diagnosis. We recognize the integral role that families play 
in supporting their child’s development and well-being and 
understand there is also diversity in the capacity and needs of 
families to meet the extra support needs of their child. CYSN 
services are intended to support children, and their families, 
who are experiencing low, medium, and high complexity 
need. 
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CYSN Service Tiers


To achieve the intended outcomes of CYSN services, MCFD 
provides levels of services or “service tiers”: Child Develop-
ment Services, Child Focused Interventions and Enhanced 
Child and Family Support. 


Across all tiers of services a child’s functional needs are  
assessed and reviewed to determine the most appropriate 


type and level of service. These service tiers  build on each 
other depending on the child and family’s needs. For exam-
ple, if a child and family have a high level of complexity, they 
are eligible for services within all three service stream levels. 
The service streams also focus on specific types of services to 
help achieve social participation and inclusion. 


Enhanced Child & 
Family Support


Child Focused
Interventions


Child Development
Services


1. Support Family 
      well-being


2. Promote health, 
     well-being, and 
     quality of life of 
     children


Enhance 
Social
Participation 
and Promote 
Inclusion


UNIVERSAL SERVICES
(e.g. public health nurse, doctor, family resource programs, childcare, schools)


1. Enable children and 
    youth to reach their 
    potential


2. Achieve child/youth 
    and family goals


1. Promote child    
     development


2. Provide child 
     development 
     information and    
     education to families


TIERS OUTCOMES GOALS


♀♂��


♂�


��♀♂
� � � 


�
♀♂ �
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Child Development Services


It is important that families have access to services when 
they have concerns about their child’s development (e.g. 
language/speech communication, mobility and/or cognition). 
For some children with a developmental concern, a small 
amount of support can enable the child to achieve the ex-
pected developmental skills for their age, however, for others, 
it may suggest a possible disability that may require more 
comprehensive support made available in the Child Focused 
Intervention stream of services. For children with low levels 
of disability, often their needs can be met with information, 
education and bursts of service to address specific elements 
of their development. 


Child Development Services


Who the services 
are for


Families of children who have or are at risk of having a developmental delay in one or more 
domains of development. The developmental delay is generally mild and has a small impact on 
the child’s ability to participate and experience social inclusion (e.g. challenges with articulation, 
coordinating their body, some sensitivity to things in their environment such as sounds and 
touch). 


What the  
services do


 © Promote child development


 © Empower families and caregivers by providing information and education on child  
development


 © Mitigate delays by providing guidance to families and caregivers


 © Provide referrals to Child Focused Intervention where needed


 © Identify the need for further investigation with health professionals and assist with  
the coordination of referrals 


How the services 
are accessed


 © Self-referral or a referral from community members working in the health, education and 
social service sectors (e.g. public health nurse, early childhood educator, teacher, physician, 
child care provider) to a local community-based agency, Indigenous organization or child 
development centre.


Core Service  
Examples


 © Early childhood intervention service (i.e. Aboriginal/Infant Development  
consultant services)


 © Consultation or short-term bursts of child focused intervention (e.g. therapy  
or behavioural consultant services)


 © Information services
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Child Focused Intervention  


Child focused intervention is available to children with a mod-
erate level of complexity and need.  These children will have 
an established developmental delay or disability. The level 
of service will match the child and family’s goals and needs 
and is intended to respond to changes in life circumstances.  
Children and their families may also be eligible for child or 


Child Focused Interventions


Who the 
services  
are for


Children with a moderate level of complexity and need. For example, children who are  
experiencing some form of developmental delay or have a medical diagnosis that requires  
goal focused intervention services


What the  
services do


 © Support development while living with a delay or disability


 © Provide information, education, navigation and case coordination


 © Assess family goals and the child’s functional abilities


 © Deliver intervention (informed by family goals) with a frequency and duration that is  
customized to the needs and functional skills of the child and family


 © Provide referral to Enhanced Child and Family Support where needed (e.g. mobility  
equipment such as a wheelchair)


How the  
services are  
accessed


 © Through local community-based agencies and child development centres.


 © Through self-referral or referral from a health and social service professional.


 © The type of child focused intervention and level of service provided is determined based  
on a functional assessment of the child’s needs.


Core Service  
Examples


 © Navigation/case worker services (i.e. Family Support Worker)


 © Early childhood intervention service (i.e. Aboriginal/Infant Development consultant services)


 © Therapeutic intervention services (i.e. occupational therapy, physiotherapy, and speech language 
therapy), including individualized funded services


 © Specialized therapeutic intervention and supports (i.e. behavioural support, FASD  
keyworker, child and youth care worker)


 © Early intervention services for deaf, hard of hearing, deafblind, blind and partially sighted children


 © Inclusive child care services (i.e. Supported Child Development/Aboriginal Supported Child  
Development)


 © Referral to medical support services


family supports defined by their specific needs.  For example, 
a child who requires mobility equipment may qualify for 
medical and equipment benefits made available through the 
Enhanced Child and Family Support stream (e.g. assistance 
in the purchase of a wheelchair). The family of a child who is 
experiencing sensory processing challenges that are affecting 
behaviour may require respite while they learn strategies to 
support their child. 
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Enhanced Child and Family Support  


For children and their families where there is a high level of 
complexity and need, supports are required to maximize the 
health and well-being of children living with a lifelong disabil-
ity and to assist with family well-being. The group of children 
that receive Enhanced Child and Family Support reflects a 
smaller percentage of children with extra support needs.  


Enhanced Child and Family Support


Who the 
services  
are for


Children and their families with an assessed high level of complexity and need.  


What the  
services do


 © Provide case management


 © Support family well-being


 © Support child health and quality of life


 © Assist with the long term medical and equipment costs associated with living with a life-long 
disability


How the  
services are  
accessed


 © Through referral from a local community-based agency, child development centre or related 
health/social service professional to the local MCFD office


 © Through child functional assessment if not already established


 © Through needs-based assessment with the family


Core Service  
Examples


 © CYSN social worker: works with the family to determine the required supports that match the 
needs of the child and family  


 © Respite services 


 © Transition planning services: navigational support at key transition periods (early childhood to 
school age, school age to adulthood)


 © Medical and equipment benefits such as mobility, feeding and breathing equipment


 © Home-maker services


 © Parenting supports 


 © Professional services 


 © Alternative care options for families
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Conclusion


The CYSN Service Framework will contribute to the overall 
efforts of MCFD to strengthen its approach to prevention, 
early intervention and family preservation. In addition, it will 
play a central role in both cross-government and cross-sector 
strategic planning to align with the broader system of services 
for children and youth with extra support needs and their 
families, including:


 © MCFD Strategic Framework


 © The Child Development, Habilitation and Rehabilitation 
Tiers of Service developed by Child Health BC and their 
cross-system Tiers of Service initiative


 © Childcare BC plan, including work underway to build 
capacity for inclusive child care


 © The Early Years Framework


 © Aboriginal Policy and Practice Framework in  
British Columbia 


Supporting the well-being, participation and social inclusion 
of children and youth with extra support needs benefits 
everyone and is a shared responsibility. The CYSN Service 
Framework provides the overarching policy to guide planning 
and funding in a way that will improve its services based on 
research and the voices of families and service providers. The 
Service Framework represents one component of a larger  
collaborative effort to deliver high quality and effective  
services for children and youth with extra support needs  
and their families.
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Appendix A: Summary of Engagement and Research Findings 
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Supporting Families


The Ministry of Children and Family Development (MCFD) 
is developing a service framework to better support  
children and youth with special needs (CYSN) and their 
families. The framework will guide how the ministry  
provides and funds CYSN programs and services and  
will be ready for phased implementation in spring 2020.


The Engagement Process


MCFD contracted two firms to do research and identify  
opportunities to improve access, quality and coordination 
of CYSN services and programs:


 © Reciprocal Consulting led the user-experience 
research with Indigenous families; and


 © KPMG conducted user-experience research with 
families, including but not limited to Indigenous 
families and communities.


Over 1500 individuals, from a broad range of families and 
service providers, shared their experiences with CYSN services 
through community workshops and research surveys. Phone 
interviews were also conducted with rural and remote partici-
pants and providers, as well as subject matter experts. 


Where We Went


In total, 19 communities participated in community 
engagement sessions. 


Other Research


MCFD staff also analyzed information from other sources, 
such as:


 © Reports provided to MCFD from the Office of the 
Representative for Children and Youth


 © Reports and articles provided by partners and 
external organizations


 © Academic research literature 


What We Heard


The user experience research and research from other sources 
complement each other and echo many of the same themes. 
These include: 


Accessibility – Can families attain the right 
services at the right time?


 © Finding and accessing CYSN services can be overwhelm-
ing and confusing for families and service providers


 © Access is often linked to a family’s financial, personal 
and community resources


 © Growth in demand for CYSN services has likely 
exceeded growth in funding


 © Families living in remote communities have less access 
to information about services and greater distances to 
travel for service


 © Timeliness and consistency of service is critical for 
early intervention


 © Transportation can be a barrier


 © The array of services available to families is generally 
right, but more is needed 
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Eligibility – How are families deemed eligible 
for services?


 © Families find wait times long to gain the diagnosis 
needed to access CYSN services


 © Varying methods of determining eligibility across CYSN 
programs makes it challenging for families to navigate


 © Eligibility requirements are often poorly communicated 
to families and are difficult to understand


 © Each program has a separate intake process making 
it inefficient 


Equity – Do the current array of services support 
children and families in a fair and equitable way?


 © Low-income, Indigenous, English Language Learning 
(ELL) families and those living in remote areas report 
having difficulty attaining services


 © Support needs for children with Fetal Alcohol 
Spectrum Disorder are not being met


 © Families and service providers describe that children 
in care have greater access to CYSN services compared 
to children with their families


 © There is a need for trauma-informed practices to 
support equity 


Cultural responsiveness – Do services meet 
cultural needs?


 © Many Indigenous families experience racism and 
discrimination when accessing and receiving 
CYSN services


 © Many Indigenous families prefer to not access services 
because of racism and a lack of trust and fear of MCFD 
services


 © Indigenous families could benefit from Elder involvement 
in CYSN programs and services that could facilitate  
greater access to traditional teachings and cultural  
activities and place emphasis on the importance of 
Elders and grandparents having a role in raising children 


 © Satisfaction with CYSN services is lower in ELL and 
Indigenous communities


 © A lack of culturally appropriate services was identified 


“Delays in service are detrimental 
to children” 


Inclusion – Do services support children and 
families to be included in society?


 © Families value early interventions and inclusion 
supports


 © More support for transition planning into kindergarten 
and adulthood is needed


 © The cost of equipment that aids accessibility and 
inclusion is a challenge for many families


Family Support – How do services support  
families to care for themselves and their child?


 © Families need respite to stay healthy and participate 
in community life


 © Families are burdened by the amount and tedious nature 
of paperwork to access services


 © Families are asking for more support to manage 
and coordinate services


 © Families feel isolated and want support so they can 
participate more fully in their communities 


What We Learned


 © The complement of services is generally right, but more 
is needed


 © The current system favours families with resources 
to find and access CYSN services


 © Culturally responsive and trauma-informed services 
are needed


 © Family support, including case coordination, is desired


 © Families regard a one-stop, hub infrastructure as ideal


Next Steps


     Fall 2019 Draft Framework Consultation: 
Implementation Planning:      Winter 2019 
Public Release of Service Framework:  March 2020 
Begin Phased Implementation:      Spring 2020
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Appendix B: The MCFD CYSN Services 


 
 
 
 
 


“Children and youth with special needs” refers 
to children and youth up to 19 years of age 
who need significant additional educational, 
medical/health and social/environmental 
support — beyond that required by children 
in general — to improve their health, 
development, learning, quality of life, 
participation and community inclusion. 


Services and 
Supports for 


Children and Youth 
with Special Needs 


Raising a child can be very rewarding 
and also very challenging — there are 


unique rewards and challenges for 
families raising a child with special needs. 


 
 


If you have concerns about your child’s 
development, please see your family doctor. 


 
Your family doctor may conduct a 
developmental assessment or refer you to a 
specialized service. 


 
 


 


When a child is diagnosed with a disability, 
or identified as at risk for developmental 
delay, parents and other family members are 
understandably anxious. You may want to 
begin by identifying available services based 
on the individual circumstances and needs 
of your child. A good place to start is by 
contacting y o u r  local Ministry of Children 
and Family Development office to find out 
about possible services and supports. In 
addition, other parents can often provide 
practical information and emotional 
support. 


 Provincial Service Delivery Area Map 
The Ministry of Children and Family 
Development serves all communities in thirteen 
service delivery areas across the province.  


 
Local Contacts 
To find out information about local Children and 
Youth with Special Needs (CYSN) services and 
supports, contact your local office.  


 
Contact Us 
For more information, please contact: 
Inclusion Supports and Services Policy 
Ministry of Children and Family Development 
PO Box 9719 STN PROV GOVT 
Victoria, B.C. V8W 9S1 
Phone: 250 952-6044 
Email:    mcf.childrenyouthspecialneeds@gov.bc.ca 


 
Visit our website: 
Children and Youth with Special Needs 
 


 


 
 


How Can I Find Out if My
 Local Offices 
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In B.C., the Ministry of Children and Family 
Development (MCFD) offers a range of programs 
and supports for you and your child. The 
ministries of Health and Education also offer 
programs that may assist you. 


 
Services are intended to promote your child’s 
healthy development, maximize quality of life, 
and enhance your ability to meet your child’s 
needs and support their full participation and 
inclusion in community life. 


 
MCFD Children and Youth with Special Needs 
Workers have specialized training and expertise 
to support families of children and youth with 
special needs. They can help you access MCFD 
and other government programs and link you to 
other supports in your community. 


 
 


 
 
 
 
 
 


 
 
 
 
 
 
 
 


 


Access to these services depends upon a child’s 
eligibility for the specific program and the 
available resources in the community. 


Autism Spectrum Disorder Funding Programs 
Funding to assist families with the cost of 
autism intervention services that promote 
communication, social-emotional, pre- 
academic/ academic and life-skills development.  


 
Autism Information Services BC 
A provincial information centre for autism and 
related disorders that provides information and 
supports to families, service providers, and 
community professionals across B.C.  
 
Infant Development Program/ 
Aboriginal Infant Development Program (AIDP) 
Home-based services for infants up to age three 
(AIDP may be up to school entry) who have, or 
are at risk for, developmental delay to optimize 
their development and participation in a range 
of community activities.  


 
Supported Child Development/ 
Aboriginal Supported  Child 
Development   
Additional support that children with special 
needs may need to participate in preschool and 
child-care settings.  


 
Early Intervention Therapy Program 
Community-based physiotherapy, occupational 
therapy, speech-language pathology and family 
support services.  


 
School-Aged Therapy 
Occupational therapy and physiotherapy 
services for school-aged children with 
special needs.  
 
Family Support Services 
A range of services to support parents in 
caring for their child or youth with special 
needs in the home, such as respite (a break 
from care giving) and behavioural support to 
address challenging behaviour.  


 
Community Brain Injury Program 
Planning, co-ordination and funding for short- 
term, acute rehabilitation services and assistance 
with important life transitions for children and 
youth with acquired brain injuries.  
 
Fetal Alcohol Spectrum Disorder (FASD) Key 
Worker and Parent Support  
Specialized support for families with children 
and youth with confirmed or suspected FASD. 


 
At Home Program 
Medical and/or respite benefits assisting 
parents in caring for eligible children who 
will require long-term medical supports 
and services, and continued assistance 
to address a lifelong disability..  


 
Provincial Deaf and Hard of Hearing Services 
A range of services supporting Deaf, Hard of 
Hearing, and Deafblind individuals and their 
families including family development, youth 
transition support, a residential program and 
consultation on access issues.  


 
Provincial Outreach and 
Professional Supports 
Specialized services for children with complex 
developmental and/or neuromotor d i s a b i l i t i e s  
to support their community-based teams in 
such areas as custom assistive devices (e.g., 
wheelchair prescription and fitting) and 
complex feeding and nutritional assessment. 
 
 
More Information  
More information on the services described in 
this brochure can be found on our website: 
 


   Children and Youth with Special Needs 
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Children and youth with extra support needs 
Children who are at risk of or experiencing a developmental 
delay, or living with a disability, and require additional support 
to grow, learn, play and participate in community. 


Children and Youth with Special Needs services 
The suite of MCFD services that support children who are at 
risk of or are experiencing a developmental delay or living 
with a disability, and their families.  The Service Framework 
refers to these children collectively as children and youth with 
extra support needs.


Cultural Safety 
A transformation of relationships where the needs and voice 
of children, youth and their families take a predominate role. 
It is a theory and practice that considers power imbalances, 
institutional discrimination, colonization and colonial rela-
tionships as they apply to social policy and practice. Cultural 
safety involves actively exploring and challenging complex 
power relationships including the way that bias, stereotyping, 
discrimination and racism and who this impacts how services 
are delivered and received. 


Culturally responsive services 
An approach to delivering services that shows respect for 
culture and identity and is free of discrimination. It requires 
having the ability to learn from and relate respectfully with 
people of your own culture as well as those from other 
cultures, which builds relationships and enables a respectful, 
compassionate and ethical partnership with those who are 
being served. The approach also recognizes that supporting 
cultural connectedness and reclaiming culture into the lives 
of families has health benefits on physical, emotional and 
spiritual levels. Within an Indigenous context, learning one’s 
culture and having strong connections between children, 
youth, parents, and Elders are key protective factors in family 
well-being. 


Equity/Equitable 
A quality or ideal that recognizes individuals and groups have 
different circumstances which may require different treatment 
to ensure barriers are overcome so that everyone may access 
the resources, opportunities, power and responsibility to lead 
full and healthy lives6  It is also about being treated fairly, 
which is different from being treated equally. Fair treatment 


recognizes individuals live in varied conditions and looks to 
removing barriers to being included in society.  


Jordan’s Principle  
A child-first principle ensuring First Nations children get the 
services they need when they need them. It is named in 
memory of Jordan River Anderson, a First Nations child from 
Norway House Cree Nation in Manitoba. Born with complex 
medical needs, Jordan spent more than two years unnec-
essarily in hospital while the Province of Manitoba and the 
federal government argued over who should pay for his at 
home care. Jordan died in the hospital at the age of five years 
old, never having spent a day in his family home. 


Jordan’s Principle aims to make sure First Nations children can 
access all public services without experiencing any service 
denials, delays or disruptions because they are First Nations, 
and in a way that is reflective of their distinct cultural needs, 
takes full account of the historical disadvantage linked to 
colonization. 


Source: First Nations Child and Family Caring Society.  
https://fncaringsociety.com/jordans-principle 


 
Restorative policy and practice 
Are culturally safe and trauma-informed policies and practices 
that support and honour Indigenous Peoples cultural systems 
for caring and their resiliency. The “model for restorative policy 
and practice is: Child, Youth, Family and Community-Centred; 
Culture-Centred; Inclusive, Collaborative and Accountable; 
and focused on Resilience, Wellness and Healing”. 5


Social Inclusion 
The process of improving the terms of participation in society, 
particularly for people who are disadvantaged, through  
enhancing opportunities, access to resources, voice and 
respect for rights. It also enables an individual’s self-realization 
within a society, and acceptance and recognition of one’s 
potential.6


Substantive equality  
A legal principle and a fundamental aspect of human rights 
law that recognizes equality is affected by societal attitudes, 
systemic barriers and gaps in services and opportunities to 
those who are disadvantaged, excluded or ignored. Substan-
tive equality is an approach to enabling equitable access by: 
alleviating disadvantage; addressing stigma, stereotyping and 
prejudice; enhancing voice and participation of people; and 



https://fncaringsociety.com/jordans-principle
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accommodating difference and making structural change. It 
should be viewed as a four-dimensional concept of recog-
nition, redistribution, participation, and transformation, and 
within the societal structures which reinforce disadvantage 
and discrimination that need to be modified or transformed 
to accommodate difference.7  


It is achieved through equal access, equal opportunity, and, 
most importantly, the provision of services and benefits in 
a manner and according to standards that meet any unique 
needs and circumstances, such as cultural, social, economic 
and historical disadvantage. It is considered as an output or 
outcome of the policies, procedures and practices used by 
nation states and private actors in addressing and preventing 
systemic discrimination.


Trauma-informed approaches  
There are two types of trauma particularly relevant to children 
and youth: developmental trauma and intergenerational 
trauma.8 Trauma-informed approaches avoid re-traumatizing 
individuals and support safety, choice and connection for 
people accessing and delivering services. Trauma-informed 
approaches include:


 © Recognize the universal need for children and youth to 
experience physical and emotional safety 


 © Create relational and cultural safety in all aspects of 
service delivery


 © Engage parents and caregivers in non-traumatizing ways


 © Integrate an understanding of trauma into all levels of 
planning, policy and delivery of services


 5. BC Ministry of Children and Family Development (n.d.), Aboriginal Policy and 
Practice Framework (p. 2)


6.  Council of Europe. Youth Partnership  – Social Inclusion retrieved on August 19, 
2019 at https://pjp-eu.coe.int/en/web/youth-partnership/social-inclusion


7. Fredman, Sandra (2016-04-16). “Emerging from the Shadows: Substantive Equality 
and Article 14 of the European Convention on Human Rights”. Human Rights Law 
Review. 16 (2): 273–301. Cited in Wikipedia Contributors (2019-03-21 - Wikipedia, 
The Free Encyclopedia). Retrieved on July 29, 2019 from https://en.wikipedia.org/w/
index.php?title=Substantive_equality&oldid=888852864 


8. MCFD (Nov. 2016). Healing Families, Helping Systems: A trauma-informed practice 
guide for working with children, youth and families. Retrieved on August 12, 2019 
from https://www2.gov.bc.ca/assets/gov/health/child-teen-mental-health/trau-
ma-informed_practice_guide.pdf 



https://pjp-eu.coe.int/en/web/youth-partnership/social-inclusion

https://en.wikipedia.org/w/index.php?title=Substantive_equality&oldid=888852864  

https://en.wikipedia.org/w/index.php?title=Substantive_equality&oldid=888852864  

https://www2.gov.bc.ca/assets/gov/health/child-teen-mental-health/trauma-informed_practice_guide.pdf

https://www2.gov.bc.ca/assets/gov/health/child-teen-mental-health/trauma-informed_practice_guide.pdf
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