
 

 

 
 

Jumpstart Preschool: 
Holly Edwards  250-898-4317 
 
Grandparents Raising Grandchildren: 
Kathy Cruikshank   230 
 

The Autism Program  (TAP): 
April Statz, Program Manager                   245 
 
The Community Integration Program: 
Bob Gamble, Program Manager 242 
 (in case of emergency or pick up changes)  
                   250-898-4328 
Behaviour Consultant:  
Meghan O’Rourke   301 
 
Family Support Workers: 
Sarah Shelin  250-897-8023 
Forest Palumbo  250-207-3803 
 
Pathways to Healing Partnership 
Jan Ference  250-218-8668 
Vanessa Hitchcock       250-650-7036 
Andrew McKenzie  250-650-9146 
Nicole Burgess  250-650-9502 
Shannon Passmore  250-218-9688 
 
Project Inclusion: 
Wendy Hawksworth       250-897-5758 

 
Friendship Project: 
Clover  Sturrock       250-703-6075 
 
PacificCARE (for help with Child Care Subsidy): 
Sue Warren   250 
Michelle Carty   236 
   
Out of School Care Service: 
Debby Tutt   232 

  Comox Valley Child Development Association 

  237 Third Street 

  Courtenay, BC  V9N 1E1 

  Phone:  250-338-4288 

  Fax:  250-338-9326 

 

  www.cvcda.ca  

Hi! Welcome to the Comox Valley Child Development Association.  This guide will give you 

a brief overview of our agency and the services we offer. If you have questions after re-

viewing this, please do not hesitate to contact us for clarification.   

Phone:  250-338-4288 

 

 
 
 
 

We’re accredited! 
 

So what does that mean? 
 

CARF accreditation is a demonstration of 
accountability and conformance to inter-
nationally accepted standards that pro-
mote excellence in service delivery. 
 

The value of CARF accreditation is more 
than a certificate hanging on the wall. 
CARF accreditation is evidence that our 
organization strives to improve efficiency, 
fiscal health, and service delivery -- cre-
ating a foundation for consumer satisfac-
tion. 
 

We have been accredited since 2003 - and 
we’re very proud of it! 
 

If you’d like more information about it, 
please ask any of our staff members. 

Referrals to our programs are accepted 
from families on behalf of their child and/
or from a variety of other sources (family 
physician, public health nurses, social 
workers, daycare providers).   
 

After your referral has been processed, 
you will be contacted by our Family Advo-
cate, Beth, to set up an orientation 
meeting.  She will provide you with an 
overview of the agency and answer any 
questions you may have at that time.   
 

At this meeting you will also be asked to 
complete forms that tell us who you 
would like your child’s reports sent to, 
and who we may contact to gather infor-
mation that will help us best support your 
child.  You may also tell us if there  are 
people or services that you do not want 
to receive information about your child.   

We try hard to limit the amount of paper 
we use in the organization, so will also 
ask you for your e-mail so that we can 
share information electronically. 
 

Sometimes the demand for service, par-
ticularly therapy services, is more than 
our capacity.  We try to keep waits to a 
minimum and we prioritize urgent refer-
rals.   Before you begin regular therapy 
services you will be scheduled to meet 
with a therapist for a consultation.  This 
will be a chance for the therapist to learn 
more about your child and provide you 
with some strategies you can use at 
home before you begin regular sessions.  
 

Often families receive services from more 
than one program at the CDA.  This team 
of professionals will work with you to en-
sure that we are all planning and working 
together for your child.   

 

What is Family-Centred? 

 All of the services at the CVCDA are 

family-centred. This means that we rec-

ognize that you know your child best and 

play the most important role in their life.  

We will support you to make decisions 

about your child’s service; we will respect 

your values, beliefs and cultural back-

ground; we will provide flexible options 

for support; and we will make sure you 

have the information you need to make 

choices for your child. At the CVCDA, 

families are equal partners with us in the 

provision of service. 

We survey our parents regularly.  It is one of 
the ways we learn what we do well, what 
we’re not doing well - and how we can im-
prove. 
 
Your input is very valuable so please com-
plete the survey when you receive it. 
 
We welcome your comments and questions 
at any time.  You can be in touch with your 
service provider or contact our Executive 
Director, Cindy Xavier, at Ext 233 or  
cindy@cvcda.ca  

Feedback 

250-338-4288 
www.cvcda.ca 
info@cvcda.ca    

Family Advocate: 
Beth Fraser                 225 
 
Early Intervention Therapists: 
Carlin Christensen (Occupational Therapist)     234 
Jennifer Lewis (Senior Speech Therapist)           229 
Mary McKenna (Speech Therapist)                      228 
Melanie Desaulniers-Rioux -Physical Therapist 224 
Brendan McMann (Occupational Therapist)      231                                
Tara Moose (Therapy Assistant)              243 
Oshrat Zemel (Therapy Assistant)              231 
 
Aboriginal Speech and Language Program: 
Janice Forsey (on leave)                       250-331-1638 
Jenn Legarie              250-331-1638 
 
Infant Development Consultants: 
Dixie Hunt-Scott, Program Manager              226 
Chelsey Newton                223 
Jennifer McInnes                235 
 

Aboriginal Infant Development Consultant 
Mavis Aubichon                222 
 

Supported Child Development Consultants: 
Kathy Cruickshank, Program Manager              230 
Angie DeJersey, Aboriginal Program              227 
Marika Gould                                 237 
Lindsay Mallette                224 
Kim Griffiths                249 
Laura McCaffrey                287 
Alesha Gurr                252 
 
Early Years Centre Coordinators: 
Cheryl Jordan               239 
Sandra Allen               239 
 

Media and Communications: 
Brooklyn Galloway             250-702-5122  

 

 

Comox Valley Child Development Association 
Quick Start Guide to Services 

What to expect… 
 
Answers to some common 
questions… 
 
 

 Hours of Operation: 
 

 Monday to Friday:  8:30 - 4:30 
 Closed Weekends & Stat Holidays 

ValleyChild.ca has the information you need about all services and support for children 
under 6 years old 



 

 

An Individualized Service Plan is: 
 

UNIQUE to each child. The parents and the team of profes-
sionals create a plan outlining needs, concerns, and 
strengths of your child or youth. The plans emphasizes 
your and your child’s priorities for service. 
 

GOAL oriented. Major areas of focus are cognitive, commu-
nicative, social/emotional, physical/medical, and behav-
ioural. 
 

STRUCTURED for success. It begins with assessments to 
insure that the roadmap to the individual's goals begins 
where the person currently is. The goals are broken down into short-term goals or 
objectives that, as accomplished, provide skills needed to achieve the longer term 
goal. 
 

SUPPORTED by the team and the staff that work with the child. Individualized Service 
Plans promote independence by supporting the child, the family and the agencies 
involved.  
 

OUTCOME oriented. Each team member knows how and what they are expected to 
do to support the child in reaching their goals. The team is also responsible for evalu-
ating and revising the plan, as necessary. 
 

REINFORCED across domains. This means that the goals are worked on and carried to 
the child’s various environments so there is uniformity of expectations wherever the 
child may be (home, school, or community). 
 

PROVIDES the supports to make the difficult possible. Working toward the possible 
takes time, repetition and patience. 

 

The Comox Valley Child Development Associa-
tion welcomes and celebrates diversity in our 
clients, staff, parents, and community!   
Diversity includes culture, age, gender, sexual 
orientation, spiritual beliefs, socioeconomic 
status, and language.  Please ask a staff mem-
ber if you feel you or your child could benefit 
from special services or accommodation. 

Is there any cost for your programs? 
Most of the programs at CVCDA are fully funded, this means there is no cost for families. Our Autism Program, 
for children with a diagnosis of ASD, charges a fee equivalent to the amount funded by government.  
Jumpstart Preschool charges a fee.  Low and middle income families may be eligible for the BC Affordable 
Child Care Beneft. 
 

If I want to refer one of my other children or if someone I know wants to refer their child do we need to get 
a referral? 
No, we take referrals from many sources, especially from parents! You do not need another person to refer 
you, just call our Family Advocate, Beth, or stop in to fill out a referral form. In fact, we encour-
age families to use “word of mouth” to tell others about our services. If you are not sure what 
service is appropriate, Beth is happy to speak with you. 
 

Once my child is involved with services, are we committed to receiving services for a certain 
length of time? 
No, we practise Family Centred Service. This means that families make decisions about the ser-
vices they receive. It is always your choice whether you wish to be involved with our programs. 
We do encourage families to be involved as long as you are seeing benefits for your child.  
 

Will my child be diagnosed or “labelled” if they get 
involved with your services? 
We do not diagnose children or label them. Some of 
the children we serve have a diagnosis, but this is 
something that a doctor or paediatrician has given 
them. If you think your child may need further as-
sessment, please speak to your service provider. 
 

What if I am unhappy with the services my child 
and family receive? 
If you have a complaint or concern arising from services offered at the CVCDA, we ask that your 
first discuss it with the person involved. It may be useful to offer your comments in writing. In our 
experience, most concerns are resolved at this stage.  
If you are still concerned, however, please follow these steps: Discuss it with the supervisor of the 
employee.  Again, sometimes written notes are helpful. Please call reception to get the name and 
contact information you need.   In the event that a solution is not reached, please direct your con-
cern in writing or call the Executive Director.  The Executive Director will reply in writing outlining 
the actions to be taken to address the concerns. We are committed to resolving your concerns. 
 

I am having a hard time with the fact that my child may have challenges or need extra help. Do 
you have any suggestions? 
You are not alone. While many parents look forward to getting support for their child it can also 
be an emotional time. We encourage parents to speak with their doctor about their concerns. 
Our service providers are also good people to discuss your concerns with. You may also wish to 
call one of our Parent to Parent support people. These are parents who have been involved with 
our services and are available as a resource for others.  
 

This Quick Start Guide to Services is only a gen-

eral overview.  If you have other questions 

please look in the Parent Handbook (also 

available for download from our website) or 

ask one of our staff members who would be 

pleased to answer your questions. 

 
For more information go to 

www.cvcda.ca 

Pamela Crowe, President 
Diane Daigle,  Vice President 
Christine Helpard, Secretary 
Jean Marc Jaquier, Treasurer 
Mary Ruth Harris, Director 
Celine Gummer, Director 
Samantha Schneider, Director 
Nicole Chow, Director 
Christene Evanochko, Director 
Duncan Muller, Director 
 

CVCDA Board of Directors 
2019/20 

Specialized Equipment 
 

Sometimes children require specialized 

equipment for periods of time, a few 

weeks, a few years, or for their entire life.   

Our therapists are able to complete  

paperwork and help you connect with 

service clubs and other funding sources to 

assist your family with obtaining this 

equipment, either new or used.   

 

We believe everyone has the   
 right to expect: 

 
 Respect for your individual human 

worth, dignity and privacy 
 To be told about all available services 
 To have control over your own lives 

and have a say in the services that you 
want 

 To participate in decisions about the 
type of help being offered and the 
way it is delivered 

 That personal information will not be 
shared with anyone without your 
consent 

 To be able to read written information 
about you and your family in the 
agency’s files (and to correct infor-
mation that is wrong) 

 To receive quality services regardless 
of gender, race, ethnicity, culture, lan-
guage, religion, family status, ability, 
sexuality, or age 

 

 
 
 
 Help that is reliable, of high standard, 

that is culturally relevant, and is com-
municated in a language that you un-
derstand 

 Help that is flexible in response to 
your family’s changing needs and 
wishes 

 A way to make complaints and have 
them resolved fairly without changing 
the services you are receiving 

TAP (The Autism Program) 
 
If your child has received a diagnosis of  
Autism Spectrum Disorder please contact 
April (april@cvcda.ca) and ask about our 
individualized behaviour intervention or 
social groups.  Our services range from  
toddlers through age 19 years. 

JumpStart Preschool   
 
A play-based environment for 3 and 4 year 
olds to learn the skills they need for school, 
and for life. 
 
Located at: 
 Courtenay Elementary School 
 
Contact Holly at: 
 250-898-4317 (cell) 
 jumpstart@cvcda.ca 
 

Program options: 

 5 mornings per week @ $225/month 

 4 mornings per week @ $200/month 

 3 mornings per week @ $150/month 

 2 mornings per week @ 100/month 
 

Affordable Child Care Benefits is availa-
ble to help families who need it.  

Family to Family Support 

Sometimes it is helpful to connect with another parent or family of a child with 

diverse abilities to receive emotional and informational support. 

We have a variety of family support groups that operate throughout the year and/

or we can link you directly with another “buddy” parent.  

We also have groups for grandparents who are 

raising their grandchildren and for siblings of 

children with diverse abilities. 

As well, we are open to developing groups that 

meet your needs. 

Please ask and we can link you to the support 

you are looking for. 

 


