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The online home of the
COMOX VALLEY EARLY YEARS CENTRES

Answers to some common

ValleyChild.ca has the information you need about all services and support for children

under 6 years old
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Family Advocate:

Jumpstart Preschool:

We’re accredited!

questions...

Comox Valley Child Development Association
Quick Start Guide to Services
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fiscal health, and service delivery -- cre-
ating a foundation for consumer satisfac-
tion.

We have been accredited since 2003 - and

Hours of Operation:

Monday to Friday: 8:30 - 4:30
Closed Weekends & Stat Holidays
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Diversity!
The Comox Valley Child Development Associa-
tion welcomes and celebrates diversity in our
clients, staff, parents, and community!
Diversity includes culture, age, gender, sexual
orientation, spiritual beliefs, socioeconomic
status, and language. Please ask a staff mem-
ber if you feel you or your child could benefit
from special services or accommodation.

This Quick Start Guide to Services is only a gen-

eral overview. If you have other questions
please look in the Parent Handbook (also
available for download from our website) or
ask one of our staff members who would be
pleased to answer your questions.

For more information go to
www.cvcda.ca
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Specialized Equipment

Sometimes children require specialized
equipment for periods of time, a few
weeks, a few years, or for their entire life.
Our therapists are able to complete
paperwork and help you connect with
service clubs and other funding sources to
assist your family with obtaining this

equipment, either new or used.

What is an ISP?

An Individualized Service Plan is:

UNIQUE to each child. The parents and the team of profes-
sionals create a plan outlining needs, concerns, and
strengths of your child or youth. The plans emphasizes
your and your child’s priorities for service.

GOAL oriented. Major areas of focus are cognitive, commu-
nicative, social/emotional, physical/medical, and behav-
ioural.

STRUCTURED for success. It begins with assessments to
insure that the roadmap to the individual's goals begins
where the person currently is. The goals are broken down into short-term goals or
objectives that, as accomplished, provide skills needed to achieve the longer term
goal.

=~ SUPPORTED by the team and the staff that work with the child. Individualized Service

Plans promote independence by supporting the child, the family and the agencies
involved.

OUTCOME oriented. Each team member knows how and what they are expected to
do to support the child in reaching their goals. The team is also responsible for evalu-
ating and revising the plan, as necessary.

REINFORCED across domains. This means that the goals are worked on and carried to
the child’s various environments so there is uniformity of expectations wherever the
child may be (home, school, or community).

PROVIDES the supports to make the difficult possible. Working toward the possible
takes time, repetition and patience.

Is there any cost for your programs?

Most of the programs at CVCDA are fully funded, this means there is no cost for families. Our Auzism Program,
for children with a diagnosis of ASD, charges a fee equivalent to the amount funded by government.
Jumpstart Preschool charges a fee. Low and middle income families may be eligible for the BC Afordable

Child Care Beneft.

If I want to refer one of my other children or if someone | know wants to refer their child do w2 need to get

a referral?

No, we take referrals from many sources, especially from parents! You do not need another person to refer

you, just call our Family Advocate, Beth, or stop in to fill out a referral form. In fact, we encour-
age families to use “word of mouth” to tell others about our services. If you are not sure what
service is appropriate, Beth is happy to speak with you.

Once my child is involved with services, are we committed to receiving services for a certain
length of time?

No, we practise Family Centred Service. This means that families make decisions about the ser-
vices they receive. It is always your choice whether you wish to be involved with our programs.
We do encourage families to be involved as long as you are seeing benefits for your child.

Will my child be diagnosed or “labelled” if they get
involved with your services?

We do not diagnose children or label them. Some of
the children we serve have a diagnosis, but this is
something that a doctor or paediatrician has given
them. If you think your child may need further as-
sessment, please speak to your service provider.

What if | am unhappy with the services my child
and family receive?
If you have a complaint or concern arising from services offered at the CVCDA, we ask that your

first discuss it with the person involved. It may be useful to offer your comments in writing. In our

experience, most concerns are resolved at this stage.

If you are still concerned, however, please follow these steps: Discuss it with the supervisor of the
employee. Again, sometimes written notes are helpful. Please call reception to get the name and
contact information you need. In the event that a solution is not reached, please direct your con-

cern in writing or call the Executive Director. The Executive Director will reply in writing outlining
the actions to be taken to address the concerns. We are committed to resolving your concerns.

I am having a hard time with the fact that my child may have challenges or need extra help. Do
you have any suggestions?

You are not alone. While many parents look forward to getting support for their child it can also
be an emotional time. We encourage parents to speak with their doctor about their concerns.
Our service providers are also good people to discuss your concerns with. You may also wish to
call one of our Parent to Parent support people. These are parents who have been involved with
our services and are available as a resource for others.

CVCDA Board of Directors
2020/21

Diane Daigle, President
Christene Evanochko, Vice President
Christene Helpard, Secretary

Jean Marc Jaquier, Treasurer
Celine Gummer, Director
Duncan Muller, Director
Arne Einarson—Director

On Leave:
Samantha Schneider, Director

* JumpStart Preschool *

A play-based environment for 3 and 4 year
olds to learn the skills they need for school,
and for life.

Located at:

Courtenay Elementary School
Contact Holly at: *
250-898-4317 (cell)
jumpstart@cvcda.ca

Program options:

e 5 mornings per week @ $225/month
e 4 mornings per week @ $200/month
e 3 mornings per week @ $150/month
e 2 mornings per week @ 100/month

Affordable Child Care Benefits is availa-
ble to help families who need it.
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TAP (The Autism Program)

If your child has received a diagnosis of
Autism Spectrum Disorder please contact
April (april@cvcda.ca) and ask about our
individualized behaviour intervention or
social groups. Our services range from
toddlers through age 19 years.




